
REFRIGERATOR-FREEZER
USER MANUAL

MODEL:BFQ-480ENG

PLEASE READ THE OPERATION MANUAL BEFORE USING 
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TRANSPORTATION AND INSTALLATION: 
1.The appliance should be transported with packages, the angle 
between the compartment body and the ground should be no less 
than 45°, and you should never place the appliance up-side 
down. 
2.Do not use any of the external part as loading points, for 
example the door or the hinge. 
3. When the appliance is installed or used, all the package 
(including board and foam plastic) should be got rid of. 
4. The appliance should be located in a well ventilated place, dry 
and faraway from the sunlight, gas, paint, petrol, and so on. The 
ground should be flat, you should adjust the foot with the ground 
so as to make the appliance to be stable. 
5.The appliance should be placed as the picture. 
6.If installation next to a heat source is unavoidable, use a 

suitable insulating plate or observe the following minimum 
distances to a heat source:3 cm to an electric cooker.30 cm to an 
oil or solid-fuel cooker. 

CAUTIONS: 
◆PREPARATION BEFORE USING 

1. Please check whether the parts / accessories are complete or not. And clean the unit both  
of exterior and interior . Put the parts / accessories on their own places. 

2. When power switch on, setting the temperature control to the working place, open the door 
if your hand feels the cool wind after 15 minutes, that means this appliance working well 
and ready to use. 

◆THE PLACEMENT OF THE FOODS 

1. The cooked and uncooked foods should be arranged separately into different drawers. 
2. Hot foods should be cooled naturally first and then put into the appliance, all the stored 

foods should be packed with plastic bags and food or beverage in the glass bottles can not 
be stored in the freezing chamber to avoid being broken. 

3. Store raw meat and fish in suitable containers in the refrigerator, so that it is not in contact 
with or drip onto other food. 

◆MAINTENANCE 

1. The appliance should be kept clean, power off before cleaning it, and then use warm water 
or gentle detergent to clean it, never use corrosive detergent. 

2. Never let too much dust on the appliance. 
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3. Clean the dirt on the seal to avoid the aging of it. 
4. Clean regularly surfaces that can come in contact with food and accessible drainage 

systems. 
5. If you want to stop the use of the appliance, you should cut off first and clean it, let the 

door open some days, put some talcum powder on the seal, and then stop using.  
6. If the refrigerating appliance is left empty for long periods, switch off, defrost, clean, dry, 

and leave the door open to prevent mould developing within the appliance.  

CAUTIONS FOR SAFE USE: 
1. This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety. 

2. Young children should be supervised to ensure that they do not play with the appliance. 
3. This appliance can be used by children aged from 8 years and above and persons with 

reduced physical, sensory or mental capabilities or lack of experience and knowledge if 
they have been given supervision or instruction concerning use of the appliance in a safe 
way and understand the hazards involved 

4. Children shall not play with the appliance. We don’t want children to clean the refrigerator. 
5. If the supply cord is damaged, the manufacturer of its service agent or a similarly qualified 

person must replace it in order to avoid a hazard. 
6. The appliance must use its individual electrical outlet, which should be connected with 

earth correctly. 
7. If you have the sense of electric shock when you touch metal parts of the compartments, 

stop using it, check the reason and never continue to use it with electricity. 
8. Do not put on top of the appliance any container that contains water to avoid water leakage 

that may lead to electricity troubles and other troubles. 
9. Never store the flammable, explosive, corrosive and dirty stuffs in the appliance and also 

some special medicine, such as aerosol cans with a flammable propellant. 
10. The appliance can not be used in the place with flammable gas. 
11. Do not touch the stuff in the freezing chamber with wet hands. 
12. The appliance must use its individual electrical outlet, which should be connected with 

earth correctly. 
13. If you have the sense of electric shock when you touch metal parts of the compartments, 

stop using it, check the reason and never continue to use it with electricity. 
14. Do not put on top of the appliance any container that contains water to avoid water 

leakage that may lead to electricity troubles and other troubles. 
15. Opening the door for long periods can cause a significant increase of the temperature in 

the compartments of the appliance. 
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16. This appliance is intended to be used in household and similar applications such as 
– staff kitchen areas in shops, offices and other working environments;  
– farm houses and by clients in hotels, motels and other residential type environments; 
– bed and breakfast type environments; 
– catering and similar non-retail applications. 

– WARNING:  Keep clear of obstruction all ventilation openings in the appliance enclosure 
or in the structure for building-in.  
– WARNING:  Do not use mechanical devices or other means to accelerate the defrosting 
process, other than those recommended by the manufacturer.  
– WARNING:  Do not damage the refrigerant circuit. 
– WARNING:  Do not use electrical appliances inside the food storage compartments of the 
appliance. 
– WARNING: When positioning the appliance, ensure the supply cord is not trapped or 

damaged. 
– WARNING: Do not locate multiple portable socket-outlets or portable power supplies at 

the rear of the appliance. 
– WARNING: To avoid a hazard due to instability of the appliance, it must be fixed in 

accordance with the instructions. 

 
Correct Disposal of this product 

 

To prevent possible harm to the environment or human health from 
uncontrolled waste disposal, recycle it responsibly to promote the sustainable 
reuse of material resources. To return your used device, please use the return 
and collection systems or contact the retailer where the product was 
purchased. They can take this product for environmental safe recycling. 
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FEATURES FOR REFRIGERATOR  

   
Explain:  area is for fridge compartment, this compartment could not be used for freezing 
food.  area is for freezer compartment.  area is variable temperature compartment. 
 

The introduce of compartment 
1. Middle beam assembly     2. Bracket 
3. Fridge shelf       4. Variable temperature control drawer  
5. Glass shelf       6. Freezer tray 
7. Drawer 

PACKING LIST 

Attachment Number 
Fridge 
compartment 

Bracket 4 
VTC drawer 1 
Glass shelf 3 

Freezer 
compartment  

Glass shelf 2 
Freezer tray 2 
Drawer 2 

Instruction book 1 
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Middle-beam 

 
 
 
   Notice: There is electrical-heating wine in the middle-beam to protect the dew. It is normal 
when it is hot and would not effect the refrigerating function. 
 
ADJUSTING METHOD WHEN FRIDGE DOOR UNEVEN BY USING 
SHIM 

When the height of the two doors is uneven, the door shim (in the bag) can be used to adjust 
it, ultimately making the two doors. The installation method of shim is as follows: 

1. Take out the shim, lift the lower door, and clamp the shim onto the hinge shaft; 
2. Please do not install recklessly to prevent scratching or bumping the door trim strip. 

 
Tips: 

During use, the refrigerator doors maybe uneven. Please adjust according to the above 
method until it is leveled; Please keep this adjustment instruction safe for use when needed. 

 
 
 
 
 
 

Door could not close by this situation Door could close by this situation 
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HEIGHT ADJUSTMENT  
 
 
 
 
 
 
 
 
 
 
 
Adjust the height of screw to keep the refrigerator stable and avoid noise. 

 

TEMPRETURE CONTROL AND OPERATION: 
●Power For The First Time 

Refrigerator gets into charge in the first time，thermostat under "ECO intelligent" state 
(fridge 5℃、freezer -18℃) "    " key lights； " unlock" function works；To save energy & 
keep fresh，using “ECO intelligent” state， can achieve best performance in keeping fresh. 
●Unlock zone  

Press "Mode" key 3s to unlock，" " icon lights，can change temperature & 
function；after the last press 8s，touch key locked & extinguish ，screen locked, 
then closed after 30s to save energy，can’t  set  temperature  under the lock 
condition. 
●Mode select zone  

Press " Mode " key 3s to unlock，then press " Mode " 1s ，"     " key 
lights，system gets into intelligent mode；then press， "  " key lights，system 
gets into Fast freeze setting mode；then press，"  " key lights，system gets 
into Fast cooler setting mode.  

●Temperature Adjustment: 
1. Fridge Temperature Setting： 
 After unlocking the touch key, press “Temp. Zone” key, “FRI.” icon lights, 

press “Temp. Set" key, the temperature to be changed per 0.1℃; long-time press 
“Temp. Set” key, the temperature to be changed per the integral, setting from 
2℃～ 8℃～0F.  Stop pressing after choosing the temperature. 

0F means “off”, the fridge compartment will stop working. 
 

Higher Lower 
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2. Freezer Temperature Setting： 
 After unlocking the touch key，press “Temp. Zone” key， “FRE.” icon lights, press 

"Temp. Set" key, the temperature will be changed per 0.1℃; long-time press "Temp. Set" key， 
the temperature will be changed per the integral, setting from -15℃～ -24℃. Stop pressing 
after choosing the temperature. 

3. Fast Freeze Setting： 
 A: After unlocking the touch key，press “Mode” key, " " icon lights and enter into fast 

freeze mode. After running 15 hours at the lowest temperature, system automatically exits 
“Fast Freeze” state. 

 B: In “Fast Freeze” state, reset the mode to exit the state. 
4. Fast Cool Setting： 
 A：After unlocking the touch key，press "Mode" key, " " icon lights and enter into fast 

cool state. Refrigerator gets cold first at 2℃. After running 6 hours, system automatically exits 
“Fast cool” state. 

 B: In “Fast cool” state, reset the mode to exit the state. 
●Warning function 

A. Alarm when the fridge door has opened for over 3 minutes  
B. Stop alarming when close the door. 

●Cut-off memory function  
When the power is off, it would stay in the status when it is cut-off and after the power 

comes back again, it would work by the same status. 
●Display set: 

A. Screen will be locked without any touch for 8s and closed for 30s.   
B. Touch any key or open the door, screen will light again.   

Variable temperature control (VTC) Setting： 
It is recommended that you set the temperature of the fridge compartment below 3 ℃, and it is 
advisable to store fresh food for no more than 3 days. 

 
According to user food storage needs, you can adjust VTC temperature. There are 3 modes to 

choose, " "(fruit,vegetable,etc.)～" "(dried fruit,tea,etc.)～" "(meat,fish,etc. 
for a short time). 
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THE FOLLOWING INCIDENTS ARE NORMAL: 
1. There will be sound of flowing water when the refrigerant is running. 
2. There will be dew on the surface of the appliance when the surrounding environment is 

high moisture. 

TROUBLESHOOTING: 
TROUBLES REASONS SOLUTION 

The compressor 
does not work 

★The power and voltage is too low The requirement of the voltage and 
power should be guaranteed 

★Damage of the plug and wires Repair it or change 
★Something wrong with computer 
temperature control Ask after-sale service center to do it 

★Something wrong with the starting 
relay Ask after-sale service center to do it 

The appliance 
can not cool 

★Leakage of the refrigerant Ask after-sale service center to do it 
★Hose blocked Ask after-sale service center to do it 

The compressor 
can not stop 

★The environmental temperature is 
too high 

Try your best make the air-circulating 
well in room 

★Too much foods stored in it and 
too hot 

Take some out and avoid storing too 
hot foodstuffs 

★Too much times of door opening Reduce the times of door-opening 
and do necessary defrost 

★Something wrong with computer 
temperature control Ask after-sale service center to do it 

Big noise 

★Not levelled ground Adjust the screws of the feet 
★ Tubes and other parts being 
touched 

Separate them or divide them by 
rubber pad 

★The screws to fix the compressor 
are loose Fix them well 

Light can not 
bright ★Lamp is broken Ask after-sale service center to do it 

ATTENTION 

 We have a policy of continuous improvement on our products and reserve the right to 

change materials and specifications without notice. To confirm the specific parameters, 

please check the rated label on the product.   

TECHNICAL DATA: 

MODEL ANTIE
LEC 
TRICI
TY 

GROSS 
CAPACITY 

(L) 

NET 
CAPACITY       

(L) 

DEFROST 
POWER  
  (W) 

ENERGY 
CONSUMP
TION 
(kW·h/24h) 

NET 
WEIGHT           
(kg) 

OVERALL 
DIMENSION  

(mm) 

 I 470 197 0.87 89 790x680x1800 
 
BFQ-480ENG 480








